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PRESS RELEASE

DLCA ANNOUNCES NEW TELEPHONE SCAM

The Department of Licensing and Consumer Affairs is informing the general public to be
wary of the latest scam targeting Virgin Islanders. According to reports, Virgin Islanders
are receiving phone calls from persons from the so-called “United States Government
Reclaim Department”, who claim to be hired by the federal government. No such agency
of the United States government exists. The scammers go on to inform the call recipients
that the “Reclaim Department” is in possession of monies due to them from illegal bank
charges taken from bank customers over the years. The callers may seem friendly and
genuine. They even give their names which are likely fictitious.
Of course there is a catch. In order to receive the money, the scammers instruct the call
recipient to send via MoneyGram a “refundable claim fee” of $290.00. The call recipient
is even given a claim number to place on the money transmission form. But when pressed
for further information to ascertain whether the caller is trustworthy, the caller ends the
call.
The department was able to procure a phone number, 509-643-4474 as a source of the
calls. When the department contacted the callers, provided them with a claim number,
and insisted on an address to which to send the money to, the caller instructed that the
address will be provided once the recipient was physically at the MoneyGram location.
When pressed further on an address to which to send the refundable claim fee, the
individual on the line hung up.
This is but the latest in a series of ongoing telephone scams developed by
unscrupulous individuals attempting to cheat Virgin Islanders out of their hard earned
money. While such scams may tempt some persons to follow the fraudsters instructions,
especially in these difficult economic times, the department continues to advise the
general public to be wary of such schemes. Do not provide any personal information like
credit card or bank account numbers to such callers. Do not send your hard earned money
to unsolicited callers. Generally, such calls should be ended as quickly as possible and
any information gleaned from the call should be reported to the Department of Licensing
and Consumer Affairs at 714.3522 on St. Thomas or 713.3522 on St. Croix.
Remember, if it sounds too good to be true, it probably is.
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