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THE DLCA ENFORCES COMPLIANCE
WITH VI CODE ON PRICING OF GOODS

(U.S. Virgin Islands) — The Department of Licensing and Consumer Affairs (DLCA) of the U.S.
Virgin Islands is committed to protecting consumers and ensuring fair business practices. In
accordance with US Virgin Islands Code Title 12A, which mandates the proper pricing of goods,
the DLCA is intensifying its enforcement efforts to guarantee compliance across all businesses in
the territory.

Title 12A explicitly requires that all goods sold to consumers must be clearly marked with their
prices to ensure transparency and fairness in commercial transactions. This regulation is crucial in
maintaining consumer trust and promoting ethical business operations within our community. The
DLCA is advising all businesses to review their pricing practices and ensure full compliance with
the provisions of Title 12A. Any failure to adhere to these requirements will result in strict
penalties. Effective immediately, penalties for non-compliance will be assessed at the maximum
fine of $100.00 per item, without waiver. These fines will be enforced until total compliance with
the code is achieved.

DLCA inspectors will be conducting routine checks and responding to consumer complaints to
identify violations. Businesses found in breach of Title 12A will be subject to the stipulated fines,
and repeated offenses will be met with increased scrutiny and potential further legal action. We
urge all business owners to take this directive seriously and implement the necessary measures to
comply with US Virgin Islands Code Title 12A. This will not only prevent the imposition of fines
but also foster a fair marketplace for all consumers. The DLCA is dedicated to protecting
consumers and ensuring fair business practices in the U.S. Virgin Islands.

For more information on the requirements of Title 12A and how to ensure compliance, please
contact the DLCA at (340) 713-3522 in St. Croix or (340) 714-3522 in St. Thomas. Complaints
and anonymous reports can also be made online at dlca.vi.gov under the “File Complaint” tab on
the right side of the page.
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The Bryan-Roach Administration is investing in the Territory’s people, infrastructure, and future

through transparency, stabilizing the economy, restoring trust in the government, and ensuring that
recovery projects are completed as quickly as possible. Visit transparency.vi.gov.

“Serving Businesses and Assisting, Educating, & Protecting Consumers”

www.dlca.vi.gov
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