Government of the Virgin Islands
of the United States

%,
© . . .
% Department of Licensing and Consumer Affairs
m
B Office of the Commissioner
F
@
Golden Rock Shopping Center Administrative Complex Property & Procurement Building
3000 Estate Golden Rock, Suite 9 “The Battery” 8201 Subbase, Suite 1
St. Croix, VI 00820-4311 St. John, VI 00830 St. Thomas, VI 00802-5826
Telephone: 340.713.3522 Telephone: 340.727.3303 Telephone: 340.714.3522
FOR IMMEDIATE RELEASE

THURSDAY, MARCH 19, 2026

MEDIA CONTACT: DIANE G. JOHN
DIANE.JOHN1@DLCA.VL.GOV

DLCA STRENGTHENS FUEL PRICE OVERSIGHT., REQUIRES
PROOF OF DELIVERY AND INVENTORY BEFORE INCREASES

(U.S. Virgin Islands) Commissioner H. Nathalie Hodge of the Department of Licensing and
Consumer Affairs (DLCA) announced new requirements aimed at tightening oversight of fuel
prices across the Territory. Effective immediately, fuel retailers must provide delivery records
and inventory data before any price increase can be considered, as the Department moves to
ensure that increases reflect actual costs. Currently, fuel retailers are required to submit a
completed Notice to Change Price of Fuel form, along with a copy of the most recent supplier
invoice, to support any proposed increase. Retailers must now provide the following additional
documentation: Veeder-Root tank reports, or similar fuel system data.

These documents will allow the Department to verify that any requested price increase is based
on actual fuel deliveries and current inventory levels, ensuring that increases are applied only
to newly delivered fuel and not to inventory purchased at lower costs. These measures are being
implemented under the Virgin Islands Price Control Act and DLCA’s existing Order governing
fuel price increases.

Commissioner Hodge explained that the goal is to promote fairness and transparency in the
fuel market, stating, “The DLCA is closely monitoring fuel pricing and supply activity across
the Territory. These enhanced requirements allow us to confirm when fuel is delivered, how
much is available, and whether price increases are truly tied to higher costs. Consumers should
feel confident that fuel prices reflect real market conditions and not timing or speculation.”

DLCA reminds retailers that fuel prices cannot be increased without prior written authorization
from the Department, and submission of a request does not constitute approval. Any increase
made without authorization or without proper supporting documentation will be treated as an
unauthorized increase and will result in enforcement action. To date, DLCA has approved six
(6) gas retailers on St. Croix for fuel price increases after confirming full compliance with
documentation requirements. At this time, no fuel retailers in the St. Thomas/St. John district
have submitted requests for price increases.

As part of its ongoing monitoring efforts, and as of the time of the issuing of this Press Release,
the DLCA has identified nine (9) gas stations on St. Croix and five (5) marinas on St.
Thomas that are currently out of compliance. Enforcement actions are underway, and daily
penalties are being assessed for those in violation.

Commissioner Hodge further emphasized, “Any violation of the Department’s Order may
result in administrative penalties of up to $200 per violation, per day, as each day a
violation continues shall constitute a separate offense pursuant to the Virgin Islands Price
Control Act.”
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The Department continues to monitor fuel pricing across the Territory, including comparisons
with supplier rack rates and retail pricing trends. Fuel retailers are encouraged to comply with
the updated requirements to avoid delays and potential enforcement action.

For more information or service updates, contact the Department of Licensing and Consumer
Affairs at 340.713.3522 on St. Croix, 340.714.3522 on St. Thomas, of 340.727.3303 on St.
John; or visit us online at www.dlca.vi.gov.
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The Bryan-Roach Administration is investing in the Territory’s people, infrastructure, and
future through transparency, stabilizing the economy, restoring trust in the government, and
ensuring that recovery projects are completed as quickly as possible. Visit transparency.vi.gov
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