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FOR IMMEDIATE RELEASE  
 

MEDIA CONTACT PERSON: SHAYLA SOLOMON- 774-3130 EXT. 4222 

Tuesday, May 1, 2012 
 

 

FORMAL COMPLAINTS REGARDING  

HER MAJESTY’S CREDIT UNION CAN BE FILED 

AT DLCA OFFICE 
 

 

 The Department of Licensing and Consumer Affairs (DLCA) is notifying the 

public that persons who may have utilized the services of Her Majesty’s Credit Union 

(HMCU) and have had difficulty gaining access to accounts and unable to make 

withdrawal of their deposits should contact DLCA to file a formal complaint. Individuals 

facing the unfortunate dilemma of not having access to their accounts can come to the 

Department and meet with a Consumer Protection Services (CPS) agent who will assist 

them in completing the required paperwork. Once the complaint has been documented, 

the CPS division at DLCA will continue its review and investigation of HMCU.  

 

 The Virgin Islands Department of Justice has commenced an investigation of Her 

Majesty’s Credit Union and its affiliate companies and its principals, DLCA will 

continue to cooperate with the Department of Justice in the investigation of this matter. 

 

Questions regarding the complaint process can be directed to the Department of 

Licensing and Consumer Affairs, Division of Consumer Services, at 340-774-3130. 

DLCA’s St. Thomas office is located in Subbase on the second floor of the Property & 

Procurement  Building. 

  

 

 
 

 

 


